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Your smart conversational companion

Meet Ad Assistant

Ad assistant

Your Al-powered conversational companion that transforms how you advertise on TikTok Ads Manager!

Leveraging advanced technology and a comprehensive TikTok knowledge base, TikTok Ad Assistant is designed to
support users throughout their entire advertising journey, including campaign setup, management, optimization
and reporting.

Before New solution!
TikTok Ad Assistant

Advertisers faced different challenges throughout
the advertising journey and had a lot of
guesswork.

Advertisers faced different challenges throughout
the advertising journey and had a lot of
guesswork.

No
notifications
for ad issues
and no clear
support path.

Can't find
resources that
help me grow my
skills on TikTok Ads
Manager.

Need better
ways to
manage my
campaigns at
scale

Not sure if my
campaign setup
aligns with best
practices

It's challenging to
understand data

and turn it into
actions.

Power your success with effectiveness and efficiency

Manage campaigns effectively

Ad Assistant assists you across your entire advertising lifecycle
from campaign creation to optimization, ensuring you make
confident, data-driven decisions.

Scale workflows Efficiently

Ad Assistant simplifies complex workflows and automates
repetitive tasks, saving you time and effort on manual
operations.
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Gain personalized insights

Ad Assistant uncovers performance drivers, provides tailored
recommendations, and identifies trends to optimize ROI.
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@) Get support X

Learn from instant

: O
We review ads and accounts to ensure a safe
and user-friendly environment by making sure

a n swe r s they comply with TikTok's Terms of Service and
Community Guidelines. Ad A . t t d th

You can check your account approval status on S S I S a n re u C eS e

the account setup page, or the status of your .

ad or ad group in the Ad group or Ad list in the need for teChn ICaI

Q&A Status column. o .
Typically, most ads and accounts are reviewed S u p po rt by 66 /0 1 h e I p I n g

within 24 hours, although in some cases it may

. advertisers get answer
Ask about TikTok ad products, setup, or faster and keep

submitting a ticket to get more help.

features gnd get accurate, personalized [MJ REES Tevie,
answers instantly. P

Ad Assistant acts like a 24/7 support partner,
helping you move faster without searching
documentation.
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TikTok Internal Data, 2025

) [TIKTOK:AL: anccoects ool B Lravics O Getsupport X | can tyrn on 3 campaigns that are paused
a n a e a t s c a e W I t - - now. You can delete it directly or tell me what
ERCUM Q0 Search & Filter (3 + K) | Tips: search by names, ID, filters and other related infl . X
- Hj,L.can help you with batch cperations,such other adjustments need to be made through
as change status, schedules, budget, bid, the inbut b
e input box.
06 name, text, destination links, and duplicate
) E 3 | i & onfoff  Name campaigns/ad groups/ads etc. Just tell me the
single or multiple operations you want to edit
Ad group @  App promotion202401121420000 XXXXXXX ad group name
You can say things lik Ad group ID 123456789000
App promotion202401121420000 T let
mpaigns and edit budget/nam Current status _, Newstatus
Ly ’ App promotion202401121420000 Paused ® Active
.
Iwant t udget and name fol
Actl o n s “* 4 Bulkedit ads in seconds with Al " i o
11420000
Turn off Ad Assistant can now bulk edit campaign
for you (including turn off, delete, edit XXXXXXX ad group name
© Tumon budget, edit bid, duplicate etc). Try it now! 1420000 e " e -
and edit e Ad group ID 123456789000
. . © Delete L UVRE Get started
Ad Assistant helps you save time by e O TR
R +
ename Paused ® Active
t t' t't . k 't h A I d Edit bid App promotion202401121420000
automating repetitive WOork wi -powere Eitucoe
@  App promotion202401121420000 XXXXXXX ad group name
.
Apply existing rule group
bulk actions. You can reduce manual effort, e
AVEMIHSRRYfsewecton @  App promotion202401121420000

move faster across campaigns, and stay e g—— chased ™ ehdie

Edit PO number

focused on what matters most. T D6

Measure results and

[
@ Campaign On/off  Name Status Budget Total cost
9 I want to have a snapshot of my active
campaign

o Active 33.00USD
Adgrovp @  Apppromotion202401121420000 o

Check my top performing videos in the last

4 L4 I Ao promotion20240121420000 Active limited 33, DOLrJS‘D 7 days
I I I s I ts 1 want to check campaign spending more

App promotion202401121420000 Ric 500 ‘\JS\D than 20.00 USD in the last 7 days

Bukkedit ’ App promotion202401121420000 Acthelmited ss0Ush
Bulk export/import

.
Autom: App promotion202401121420000 Active limited 33.00USD
utomated rules 8 U

Label
N App promotion202401121420000 et 3300 L"S?

Alteporting

App promotion202401121420000 8 Active ss00 “’SF

App promotion202401121420000 Active lited 3300

Ad Assistant gives you instant, personalized

insights to compare performance, spot
trends, and make smarter, faster decisions.

Skip the dashboards and reports. Access the SECHRTE
exact insights you need, when you need el

them.

App promotion202401121420000

2025-01-17 - 2025-01-24 (] Compare dates [0 Custom table
> Get support X

Purchase Order | can check the performance of any ad group

s o 9, Q Budget humber CPC (destination)
- and provide a detailed report for you instantly.
Just enter the ad group ID ®

= A Attention needed
s u e s I O n s . 0.00 USD 0:00 USD We identified spending drop and hard blocker
issues for your account. Click on view details to

take the necessary action for identified issues.

View details

0.00 USD 0.00 USD
. . 0.00 USD 0.00 USD
Diagnosis

0.00 USD 0.00 USD

0.00 USD 0.00 USD

Identify campaign issues faster with
proactive insights from Ad Assistant. Get ‘
personalized recommendations to fix S
problems and scale top performers with o
confidence. A il o o ©

Ad assistant
0.00 USD

** Please note this product is currently in Open Beta
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